
LIMITED WARRANTY AND SOFTWARE LICENSE 

DURATION

In no va tive Elec tronic Designs LLC (IED) man u fac tured hard ware and soft ware prod ucts are war ranted for
ONE YEAR from date of the orig i nal in voice.   If prod ucts are de liv ered as part of a com plete sys tem (or a phase
of a com plete sys tem), the one-year war ranty pe riod will be gin on the date of sys tem ac cep tance or first ben e fi -
cial use (each phase), which ever co mes first, pro vided val i dat ing doc u men ta tion is de liv ered to IED prior to end 
of the orig i nal one year war ranty pe riod. 

OWNERSHIP 

The IED war ranty pro tects the orig i nal owner and all sub se quent own ers of IED equip ment pur chased (Owner)
if it is pre sented within the war ranty pe riod to gether with the orig i nal dated in voice or pack ing list when ever war -
ranty ser vice is re quired.

COVERAGE

Ex cept as spec i fied be low, the IED War ranty cov ers all de fects in ma te ri als, soft ware or work man ship. IED
does not war rant that your use of the soft ware will be un in ter rupted, or that the op er a tion of the soft ware will be
er ror-free.  It also does not cover dam age caused by acts of God, ac ci dent, mis use, abuse, prod uct mod i fi ca -
tion, or ne glect; dam age oc cur ring dur ing ship ment; dam age oc cur ring be cause of fail ure to fol low in struc tions
and pro ce dures con tained in the in struc tion sheets and man u als; dam age re sult ing from the per for mance of re -
pairs by per son nel other than those au tho rized by IED; claims based upon mis rep re sen ta tions by the seller; or
war ranty claims for any prod uct on which the serial number has been defaced, modified, or removed. 

All labor and materials will be provided as defined above, for all service performed within the terms of this
Warranty.  

SOFTWARE LICENSE

The soft ware, firm ware, printed and elec tronic doc u men ta tion, and me dia which ac com pany this hard ware (col -
lec tively the “Soft ware”) are the property of In no va tive Elec tronic Designs (IED) and are pro tected by copy right
law. While IED con tin ues to own the Soft ware, the Owner will have cer tain rights to use the Soft ware af ter ac -
cep tance of the IED Soft ware End User Li cense Agree ment, and this is agreed to oc cur upon sys tem ac cep -
tance or first ben e fi cial use, which ever co mes first.  This IED li cense also gov erns any re leases, re vi sions, or
en hance ments to the Soft ware that IED may fur nish to the Owner.

TECHNICAL SUPPORT

Dur ing the terms of this war ranty, IED will pro vide re mote tech ni cal sup port via tele phone (502-267-7436)
and/or cus tomer pro vided high-speed internet ac cess, un der war ranty cov er age as de fined above.  This sup -
port is avail able Mon day through Fri day 8:30AM – 5:30PM East ern Time.

RETURNS FOR SERVICE 

In the event that equip ment re quires ser vice, con tact the dealer from whom the equip ment was pur chased, or
con tact IED at 9701 Taylorsville Road, Lou is ville, Ken tucky 40299, (502) 267-7436, for a Re turn Au tho ri za tion.
Do not re turn equip ment with out au tho ri za tion. Any equip ment so re ceived may be re turned to the sender at
the sender’s ex pense.

The sender is re spon si ble for all charges for trans por ta tion for out-of-war ranty ser vice, and for trans por ta tion to
IED for in-war ranty ser vice. For in-war ranty ser vice, IED will pay the cost of trans por ta tion to re turn the re paired
equip ment to the owner. The sender is re spon si ble for proper pack ag ing of any equip ment re turned for ser vice.
Ship ping dam ages are the re spon si bil ity of the sender. All claims for ship ping dam ages against the car rier must 
be set tled be fore war ranty ser vice can com mence.

EXCLUDED WARRANTIES 

IED makes no war ranty, ex press or im plied, as to mer chant abil ity or fit ness for any par tic u lar
pur pose for the equip ment cov ered by this war ranty. Li a bil ity is lim ited to re pair or re place -
ment, at IED's op tion, of any de fec tive prod uct, and shall not in clude in ci den tal or con se -
quen tial dam ages of any kind.
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