
T-CAS®

Text-To-Speech Courtesy Announcement System

IED announces a browser based software package to initiate courtesy announcements in airport and public 

facility paging systems. The IED T-CAS® (pronounced TEE-cass) Courtesy Announcement System® is a client/server

web application, utilizing a SQL Server back-end, and is used in conjunction with the IED 500ACS Announcement

Control System®.

Key Features
• Text-to-Speech announcement creation from any workstation

• Announcements in multiple languages

• IED Mic Station interface for live recorded announcements

• Software is a client/server web app using a SQL Server back-end

• Any computer on the network can run the software

• Drives ADA Compliant Visual Paging

Text-To-Speech

T-CAS provides “text-to-speech” announcement creation in

multiple languages. Since it is browser based, it can be run

from any computer with proper network access. The “text-to-

speech” message creation provides ultimate flexibility in 

generating fast message templates and “on the fly” ad-hoc

messaging. In addition to the “text-to-speech” functionality,

the T-CAS system also interfaces to IED microphone stations 

for live recorded operator announcements.

ADA Compliance

T-CAS provides a simple solution for complying with

ADA guidelines for visual paging. The announcements

generated through T-CAS and the IED Announcement

Control Systems® easily integrate with the IED VIS

Visual Information System for visual paging on 

customer information displays.



T-CAS® Text-To-Speech Courtesy Announcement System

Pre-Built Templates

T-CAS® builds announcements through a set of user-defined 

templates. To build the announcements, you select a template

(meet your party, courtesy phone message, left item, etc.) and

complete the presented variable fields with the appropriate 

data (the person’s name, meeting place, item, etc.).

Next, you set the automatic repetition, indicate

where the announcement is to be sent, and select

“Text-to-Speech” or “Voice” announcement.

The text for the assembled announcement automatically displays on the computer screen, and you can hit send to

play the message with the IED Text-to-Speech engine or record the announcement into the microphone while 

reading the text.

Once the private message is delivered, the announcement is moved from the active announcement list to the

archives, where it remains as a permanent record of courtesy announcement activity. You can display and review

these archives at any time.
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