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Flight Announcement System®

FAS - The Elite system

IED’s unique Flight Announcement System®, FAS®, allows arrival and
departure announcements to automatically be played to the
appropriate areas. The FAS integrates with the 500ACS®
Announcement Control System hardware and software to allow the
Microphone Stations to be used for the FAS and other purposes. These
announcements are triggered using the Microphone Station’s keypad
in the gate or other areas. The FAS assembles and plays
announcements from pre-recorded audio clips based on flight
information data in the FAS database. This data may be automatically
synchronized with the MUFIDS or data may be manually entered from
a workstation.

The IED FAS is designed to increase the efficiency of the airline
personnel by simplifying the process of making an announcement thus
allowing them to focus on serving their customers.

With FAS you can make the following announcements:

»Pre-Boarding "By Seating Area }Gate Change
»Early-Boarding “Final Call “Delayed Flight
"General Boarding  *FArrival »Canceled flight

"Boarding by Groups "*Baggage Claim **Delayed Baggage

Announcements can be made in English, Spanish, French, German,
Chinese, and Japanese, with more languages to be added soon.

What’s more, if your airport has the IED 500VIS® Visual Information
System™, the exact text of the announcement is displayed
synchronized with the audio on all of the displays in the area of the
announcement, in languages used with the announcement. So even if
customers are outside the gate waiting area out of earshot (using a
telephone, getting coffee, buying a newspaper, etc.), they can still see
an announcement.

By adding the IED 500VIS® Visual Information System to the FAS, a
system can be produced which meets the design requirements of the
Americans with Disabilities Act (ADA).
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HOW DOES FAS WORK?

The main three components of FAS are the FAS software, the FAS audio clips called “takes,” and the IED 508
Series microphone stations, which include a numeric keypad and an LCD readout. The airline staff uses the 508
keypad to initiate the assembled announcements. The software then processes the data to assemble the proper
takes and play the announcement.

508VFM-H 508DT-G
Microphone Microphone
Station Station
The assembled announcements are a combination of:
® Airline name ® Arrival time
® Code Share with Flight numbers ® Departure time
® Arrival city or cities ® Flight delay reason
® Departure city or cities ® Baggage delay reason
® Gate number ® Baggage carousel number
® Beginning row number ® Airport welcome
® Ending row number ® Greeting ("Good morning”, “Good afternoon”, etc.)
® Boarding Flight ® Time segment (morning, afternoon, etc.)

- by groups with group numbers
- by seating areas with seat numbers ® Time in minutes
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All flights for your airport are in the “Flight Announcement” database, sorted by airline name and flight
number, and displayed as in this figure:

= Flight Announcement System Editor Logged In Asg - MLewellyn at 10.2.131.102
File Edit ‘“iew Help

Arrivals

Airline Flt. Hum. |Citp 1 City 2 City 3 Actual Flig|5cheduled|Flight 5tat| Plane Stat|Reason |Gate Aircraft Ty Baggaga
AL 269 HHL 0GGE 2003411425 "2003/411/25 71 1 a a 735 &

33 SFO 2003411425 2003411425 71 1 0 9 757 a2
29 HHL 2003411425 "2003/11/25 71 1 0 a 735 A
209 2003411425 2003411425 71 7 735 A
Nz 2003411425 2003411425 71 ] 7 B

1E7 2003411425 "2003/11/25 71 5 7 B

A7 AN 2R 21425 A 735 & _|;|
L3

Departures

Airline _ . [City 1 Citp 2 City 3 Actual Flig|5cheduled|Flight Stat| Plane Stat|Reason |Gate Aircraft Ty|Boardind®
AL HHL 2003411425 "2003411/25 71 1 a 7 735 a

JFE 2003711725 "2003/11/25 1 1 1] 7 757 1]
JFE 200311725 "2003/11/25 1 1 ] 5 757 ]
0GG 2003117425 °2003/11/25 1 7 735 ]
SFO 2003711725 "2003/11/25 1 | 757 1]
HML 200311725 "2003/11/25 1 7 735 ]
‘. HHI a3 SN0 2R 2NN 495 1 7 75 n _}Iﬂ
Sunday Monday | ITsday | ‘wednesday | Thursday | Friday | Saturday | All Yesterday |

Flight Announcement System Editor Screen

These flight records are entered manually using the form shown below, or the software can interface
with the Flight Information Display System to access its database.

AA Flight Humber: 168 x|
Carriers Airports

Aitline: Im 'I FIt Murm; I'IEB City One: IJFK
Code Share:l 'I FIt Murn: I City Two: IMEX
Code Share:l 'I Flt Mum; I City Three; I

Flight Time and D ate

icratt Typs [757 Tl Meal0 Sch. Flight Time [12.50
Days of week|MTWTF55 'l Gate |5 Eff. Date: |2003m;15
AniveDepart [0 +] Disc. Date: [2013/11/13

<= Pleviousl == Next | W Okay I 3 Cancel |

Flight Record Entry Form

Lef Lef e




Created, Developed, and Supported by IED

Airports x] Airline Display
File Help File  Help
Seach Seaich
( Code [l Name | [ Code [ Name |
14TA Code[ Atport Name [Take#  [FiiLanguage|2nd Language] =~ Rel 6 _[Desrpion Taine ID[ Take & [Wis Passward] =

DS Allentawn 2300 Engish | MNore] 3 T United Aings U 001 B
|48l Abilene 2745 Englsh _ [Mane] [ 2 American Ailnes A8 1002 2718
|61 Abidian 2675 Englsh  [Mone] [ 3 Deka birLines oL 1003 a2
[leen  Abugueque 2002 Engish  Spanish M 4 05 Aiwas Us 1004 123

| faca Acapulco 2102 Spanish MNenel W 5 British Aiways BA 1005 2652
|JACC  Acoa 2697 Engish | [MNore] [ & Canadian Ailines P 1005 3949

[ ack Nantuicket 233 Englsh  [None] M 7 Lufthansa H 1007 125
|_[ALv Aucata/Eureka 2330 English [Nore] il & KLM Royal Dutch Aitines [ 1008 4632

[ lacy  tanticCity 2248 Engish  [None] M 9 Twid W 1009 1434
[leoL  adelaide 2171 Engish | More) W 10 Continertal Aitines oo 1010 1935
|_|aGP Malaga 2634 Spanish  [None] L 11 Northwest Ailines Nw om 1966
|_|4Gs Augusta 2276 English [None] [ 12 Southwest Ailines WN 1012 342

| |AGU Aguascalientes 2707 Spanish [Mone] 13 Department of National Defense YF 1013 8804

[ ars Asahikana 2506 Engish  [Nene] [ 14 Alialia sz 1014 2338

| |ARL Auckland 2173 Englsh [Mane] = il 15 American Eagle M 1015 9183

Add | Edit | Delete | Frint |  Close | & Hep | -+ Add | Edit | — Delete | & Print « Close | & Help |
and Edit Screen and Edit Screen

The announcements are assembled from templates, as shown in this screen. This information can also be
displayed in any of the available languages.

IED - FAS Announcement Template Assembly

Announcement Parameters  Assemble Takes I

Entry Code Description
l1 102 IContinued boarding by boarding card
IrsertTake | [eleted] IEnglish Zl I j
(EEE] 5537 |-2 [5002 I 5251 [-4 [-24 |5538 [-22
[5543 [13 5012 [14 5442 E [-24 [5531 |-22 [5535

[14 5540 5071

1 second silence | Ladies and gentlemen thank you for waiting. Wi'e will continue boarding | < Airline Name > | flight | < Flight
#> | with serviceto | < Departure City > | < Period Character > | Those passengers with | < Card Color = | hoarding
cards | < Beginning #> | through | < Ending#=> | youmay now board through gate | < Gate #> | < Period Character =
| Please have your | < Card Color > | hoarding cards out and available. if you have a boarding card number higher than | <
Ending #> | please remain seated until your number is called. | Thank you. |

vok | Eaey | XConced | @heb |

Announcement Template Assembly Screen

All this flight information is stored in the FAS. When an agent at an airline’s gate wants to play an announcement,
he or she uses the 508 microphone station’s keypad and LCD to enter the prompted information.

The announcement then plays and its text is displayed simultaneounsly and in synchronization with the audible
announcement over the IED Visual Information System (if available in your facility).

Innovative Electronic Designs, Inc. « 9701 Taylorsville Road « Louisville, Kentucky 40799 « USA
Phone: (507) 267-7436 < fax: (507) 267-9070 = Intemet: http.//www.iedaudio.com

Copyright 2003, Innovative Electronic Designs, Inc. BRFAS'1 203
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